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Abstract

M - Learning is a new innovation in professional training for enforcement officers in Malaysia
to achieve their key performance indicators in training attended. According to UTAUT2, there
are seven components of acceptance that must be known in order to determine the level of
acceptability among Enforcement Officers. This is a case study that includes a questionnaire
with seven constructs and 35 questions was analyzed using mean and standard deviation. The
construct for UTAUT2 model is (i) performance expectancy, (ii) effort expectancy, (iii) social
influence, (iv) facilitating conditions, (v) hedonic motivation, (vi) price value, and (vii) habit
are the independent construct while the behavioral intention is the dependent construct. In
Malaysia, 30 respondents were chosen randomly selected from among Enforcement Officers.
The reliability value of the questionnaire through the pilot study was 0.962 Cronbach’s Alpha.
The results obtained from this study found that five of the seven constructs had a high level
of acceptability. While two constructs based on the UTAUT2 element show a moderate level
of acceptance. It is related to the fact that enforcement officers do not have experience with
mobile learning before and must be enhanced to reflect the seven UTAUT2 constructs in this
M-Learning. The findings show that by integrating the constructs of facilitating condition and
price value, the level of acceptance of mobile training Enforcement Officers can be
strengthened. Because enforcement officers are willing to go through M-Learning to improve
their job performance. The implications of this study, to improved acceptance of these two
UTAUT2 model constructs along with existing constructs must be enhanced in order to
produce mobile materials to contributed for professional training as a new medium to follow
professional training continuously for government employees.

Keywords: Enforcement Officers, Professional Training, M-Learnings, UTAUT2, Case Studys.

Introduction

M-Learning as a new learning medium for professional training among enforcement officers
at the Malaysia to improve their skills and knowledge in enforcement activities. From Uther
(2019) shows that mobile devices will become increasingly widespread in our culture to be
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used in working place, social life, and daily life anywhere and at any time. According to a
statement Mohammadi et al., (2020) mobile learning also useful as a supplementary teaching
aid in learning progress. They may now be utilised to provide information and activities that
allow learning to take place in a larger range of situations than before. To achieve what Uther
indicated, 2019 researchers studied the level of acceptance of mobile as a professional
training opportunity among enforcement officers. UTAUT was developed by Venkatesh et al
(2003) by combining eight models with four primary variables: performance expectancy,
effort expectancy, social influence, and facilitating condition. Then UTAUT was extended to
UTAUT2 by Venkatesh et al (2012), which added with another three new primary constructs:
hedonic motivation, price value, and habit. Nowadays there are three types of UTAUT
versions have been produced, namely UTAUT by Venkatesh et al (2003), UTAUT2 by
Venkatesh et al (2012) and UTAUT3 is by (Farooq et al., 2017).

However, UTAUT2 was chosen for this study because it focuses on end users' behavioural
intentions toward new technology acceptance. According to Xu et al (2022) the effect of
learning using technology tools is dependent on the learner behavioral intention in self-
learning. Which is the construct for UTAUT2 model are contains (i) performance expectancy,
(ii) effort expectancy, (iii) social influence, (iv) facilitating conditions, (v) hedonic motivation,
(vi) price value, and (vii) habit are the independent construct while the behavioral intention
is the dependent construct. According to the UTAUT2 model, all of these variables must be at
a high level in order to achieve the best results, especially when creating a training medium
via mobile use. Beside Dang et al (2021) said that instead of using the term "professional
development," academics use the term "professional learning" (PL) to describe the activities
and processes that they engage in to improve learning and teaching. The problems of this
study are related to the actual work assignments that make it difficult for Enforcement
Officers to follow conventional training for the professional training purposes. According to a
statement in the study of Yin Ling et al (2018) that heavy workload is among the reasons why
adult students delay their desire to pursue professional training. However, there is still no
professional training provided for enforcement officers to take online courses that could
assist them to improve their knowledge and skills. Therefore, professional training from this
study is about the activities was involved in this learning method. The activities which
including the online note, offline note, video, animation, gaming and training referring to
enforcement activities. Therefore, this study is really significant to find out acceptance of
UTAUT2 model for professional training via M-Learning among Enforcement Officers at
Malaysia.

Methodology

This is a case study that used quantitative methods. The respondents were selected randomly
of this study from 30 Enforcement Officers from northern regions of Malaysia. The
Enforcement Officers are selected of various positions which is 10 respondents from the job
position of Assistant Enforcement Officers, 10 respondents from the Assistant Enforcement
Officer, and 10 respondents Enforcement Officer. The reliability of this study instrument is
0.962 Alpha Cronbach. Finally, the questionnaire data were analyzed using mean and
standard deviation data.

Acceptance
M-Learning for Enforcement Officer
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M-Learning has been defined in a variety of ways in the research using a native app. M-
learning is an educational training paradigm that incorporates a wide range of mobile
technology. M-Learning, also known as mobile learning, refers to online or network-based
learning using personal mobile devices such as smartphones, tablets, laptops, and iPads
(Singh, 2020). M-Learning is a type of self-learning in which information is accessed through
mobile devices. M-learning training can be done at any time and from anywhere. M-Learning
offers various benefits and can leverage in terms of flexibility and access to M-Learning,
according to (Flasher, 2020). M-Learning is a concept for a new learning technique in which
students and tutors can properly manage their learning time by using mobile devices to learn
(Al-Adwan et al., 2018). M-Learning is a medium for professional training development in this
study. M-Learning is a way for officers to gain access to M-Learning at their pace.

To strengthen their knowledge and abilities in the MDTCA, (2021) Act, enforcement officers
requires professional training through M-Learning. According to Saad et al (2017), having the
right expertise, abilities, and techniques can help you advance in your career. Enforcement
officers can benefit from professional training to improve their work quality. Sheeba et al
(2020) revealed that training and development play a significant impact in improving
employee performance and behavioral intentions.

Acceptance Model- UTAUT2

UTAUT is for the Unified Theory of Acceptance and Use of Integrated Technology, and it is a
theoretical model that combines the previous eight theories (Venkatesh et al., 2003). The
UTAUT2 is a descriptive-analytic framework that provides independent variables:
performance expectancy, effort expectancy, social influence, facilitating condition, hedonic
motivation, price value, and habits (Venkatesh et al., 2012). Using the UTAUT2 theory,
Macedo (2017) investigated the acceptance of ICT use among adult students in his study.
While Ahmed (2016) discovered that the variables of effort expectancy and hedonic
motivation do not influence instructor behavior in learning in his study. In addition, Mehta et
al (2019) discovered that employees' interest in using E-Learning to improve knowledge and
skills was determined by performance expectations, price value, and facilitating conditions.
Researchers Nawaz and Mohamed (2020) wanted to explore the elements that influence
students' behavioral intentions in M-Learning utilising the UTAUT2 theory method. While,
Juningsih et al (2020) used UTAUT2 to study at students' perceptions of utilising the Google
Meet to follow online learning by involving all seven constructs in theory. As a result, the
researchers used the UTAUT2 theoretical framework with seven primary constructs to
analyze the level of acceptance of professional training via M-Learning among Malaysian
Enforcement Officers in this study.

Research design for this study is using case study to evaluate the level of acceptance and use
of professional training via M-Learning among Enforcement Officers. The data in this study
are analysed using a descriptive analysis approach. A questionnaire was used as the
guantitative instrument, and data from 30 respondents was evaluated for frequency and
percentage statistics. Frequency and percentage data were used to examine the results. The
study’s respondents of this case study were involved is depicted in the table 1 below:
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Table 1
Respondents of the case study
Number of groups of enforcement positions in the northern zone: 523 Enforcers

Position Number  Case Study Real Data

Enforcement Officer 45 10 40

Assistant Enforcement Officer 176 10 40

Enforcement Assistant 281 10 40
Instrument

This research instrument is divided into two sections: (A) and (B). Part A contains ordinal and
nominal type questions to collect demographic profile data from the sample, such as gender,
age, ethnicity, education level, position, years of working experience, M-Learning experience,
and the number of training attended in the previous year. The demographic profile
information of Enforcement Officers as a sample in this case study was conducted using a
total of ten questions. Meanwhile, part B contains questions to test the hypothesis on seven
independent variables namely performance expectancy (PE), effort expectancy (EE), social
influence (SI), facilitating condition (FC), hedonic motivation (HM), price value (PV) and habits
(HT). The Enforcement Officer's behavioral intention (BI) was the dependent variable in this
study, whereas M-Learning experience was the moderator variable. The data content of this
guestionnaire is based on five Likert scales with values in the range from one (1) to five (5).
Which is (1) Strongly Disagree, (2) Disagree, (3) Disagree, (4) Agree, and (5) Strongly Agree.
The total number of survey questions in section B was 35 items as a table 2 below:

Table 2

Number of items
Section Construct Item
A Demographics 10
B Performance Expectancy (PE)

5
Effort Expectancy (EE) 6
Social Influence (SI) 4
Facilitating Condition (FC) 4
Hedonic Motivation (HM) 4
Price Value (PV) 4
Habits (HT) 4

Behavioral Intention (BI) 4
The level of reliability in a study also depends on the use of constructs and item content in
the questionnaire of a study (Othman, 2018). As a result, the validity and correctness of the
required data can be determined when a large study is conducted on a sample. Cronbach's
Alpha was used to assess the item's reliability in this study. According to Cronbach (1951),
that the reliability statistics for research instruments using Cronbach's alpha coefficient values
between 0.6 to 0.7 are satisfactory, 0.7 to 0.8 is good, 0.9 to 0.9 is very good and more or
equal to 0.9 is excellent. The findings of the reliability values in the item instruments acquired
from the case studies are shown in table 3 below:
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Table 3

The alpha value of reliability in the item based on a case study
Item: Part B Alpha Cronbach Total of Item

Value

Performance Expectancy 0.93 5
Effort Expectancy 0.90 6
Social Influence 0.84 4
Facilitating Condition 0.73 4
Hedonic Motivation 0.95 4
Price Value 0.72 4
Habits 0.84 4
Behavioral Intention 0.91 4

Findings

Part A - Demographic

The Enforcement Section of the Malaysia has 523 enforcement officers. Random sampling
was used to choose samples for this research. Only 30 respondents from various enforcement
positions took part in this case study. A total of seven respondents is experienced in M-
Learning while the remaining 23 enforcers are novices in M-Learning as a medium to follow
the professional training. However, the acceptance of professional training among
enforcement officers is positive based on the constructs of UTAUT2.The case study
respondent is shown in table 4.

Table 4
Case study respondent demographics
Positions of Work Gender M-Learning Experience
Male Female Experienced No-Experienced
Enforcement Officer 8 2 4 6
Assistant Enforcement Officer 3 7 2 8
Enforcement Assistant 4 6 1 9

Part B —Acceptance of UTAUT2 Model

Table 5 explains the number of scales mean if item deleted, scale variance if item deleted,
corrected item-total correlation and Cronbach’s alpha if item deleted of a case study in the
research. There are five scales used in this research, namely (i) Strong Disagree (SD), (ii)
Disagree (D), (iii) Unsure (U), (iv) Agree (A) and (v) Strong Agree (SA) scales.
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Table 5
Reliability value of performance expectancy constructs in a case study
Performance Scales mean Scale variance Corrected Cronbach’s alpha if
Expectancy (PE) if item if item deleted item-total item deleted
deleted correlation
PE1 161.47 107.430 .691 961
PE2 161.50 107.155 .646 961
PE3 161.47 107.430 .691 961
PE4 161.47 107.637 .658 .962
PE5 161.53 106.809 .631 961

Table 5 above explains the number of reliability values for performance expectancy constructs
in a case study through M-Learning. A total of 30 respondents was involved with six
statements in items for this performance expectancy constructed. Statements for PE1 is “I
found that the M-Learning application can help me learn more about the MDTCA Act”. PE2
statements is "l found that the M-Learning application can improve my work performance
because the offer is accessible to all Enforcement Officers". Next is PE3 is “I found that the M-
Learning application allows me to access work-related information more easily because it can
be accessed anytime and any location”. Then, PE4 is “I found that the M-Learning application
can enhance my work productivity because work-related reference materials can be
downloaded through personal devices. Lastly, for PE5 is “overall, | found that with the M-
Learning application, it can assist me in my daily work”. Findings showed that the M-Learning
medium can help improve the performance and productivity of enforcement activities as it is
easily accessible only through their personal devices.

Table 6

Reliability value of effort expectancy constructs in a case study

Effort Scales mean if Scale variance if Corrected item- Cronbach’s

Expectancy (EE) item deleted item deleted total correlation alpha if item
deleted

EE1 161.50 105.776 .844 961

EE2 161.53 105.430 .812 961

EE3 161.67 107.678 414 .963

EE4 161.47 107.430 .691 961

EES 161.50 106.466 .744 961

EE6 161.50 105.776 .844 961

Table 6 above explains the number of reliability values for effort expectancy constructs in a
case study through M-Learning. A total of 30 respondents was involved with six statements
in questionnaire for this effort expectancy constructed. Items statements for EE1 is “I found
that the M-Learning application interesting for me to follow”. The next EE2 questionnaire is "
| found the interaction through the M-Learning application easier to understand". Next EE3,
is “lI found that this M-Learning application can help me make a reference for the job
confirmation exam”. Then, EE4 is “l found that the M-Learning application can help me make
a reference to an interview offered”. Then, EE5 is “l found that, I'm not bored with the M-
Learning application”. Lastly, for EE6 is “Overall, | feel comfortable following the M-Learning
application because it can use through my own personal devices”. The findings showed that
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this construct related to knowledge sharing, which is can help enforcement officers get job-
related information only from their personal devices.

Table 7
Reliability value of social influence constructs in a case study

Social Influence Scales mean if Scale variance Corrected item- Cronbach’s alpha if

(Sh item deleted if item deleted  total item deleted
correlation

SI1 161.83 107.316 411 .963

SI12 161.73 105.582 .603 .962

SI3 161.90 104.507 .544 .962

Sl4 161.53 104.189 .796 .960

Table 7 above explains the number of reliability values for social influence constructs in a case
study through M-Learning. A total of 30 respondents was involved with four statements for
this social influence constructed. Items statement for SI1 is “A friend's suggestion influenced
my behavior to take the course through this M-Learning application”. The next SI2 statements
is " The workplace environment encouraged me to take courses through the M-Learning
application". Then, SI3 is “The suggestion of a senior officer influenced my behavior to follow
the M-Learning application”. Lastly, for SI4 is “In general, this Enforcement Section supports
courses through the M-Learning application”. Findings showed that Enforcement Officers
voluntarily participated in the M-Learning environment developed based to enhance their
skills based on the UTAUT2 research construct.

Table 8

Reliability value of facilitating condition constructs in a case study

Facilitating Scales mean if Scalevarianceif Corrected item- Cronbach’s alpha

Condition (FC) item deleted item deleted total if item deleted
correlation

FC1 161.53 105.637 .785 .961

FC2 161.60 105.076 .635 .961

FC3 162.00 103.586 .533 .963

FC4 161.63 105.482 .574 .962

Table 8 above explains the number of reliability values for facilitating condition constructs in
a case study through M-Learning. A total of 30 respondents was involved with four statements
for this facilitating condition constructed. Items statement for FC1 is “l use my personal
devices to follow the course through the M-Learning application”. The next FC2 statements is
" The M-Learning application can also be accessed using other technologies". Then, FC3 is “I
seek the help of a friend when has difficulty while following the M-Learning application”.
Lastly, for FC4 is “I use my own internet data to follow this M-Learning application course”.
Findings showed that the availability of facilities in data subscriptions and personal devices is
required to follow M-Learning so that it is easy to access and use.
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Table 9

Reliability value of hedonic motivation constructs in a case study

Hedonic Scales mean if Scale variance if Corrected item- Cronbach’s
Motivation item deleted item deleted total correlation alpha if item
(HM) deleted

HM1 161.47 106.189 .893 961

HM?2 161.47 106.189 .893 961

HM3 161.60 101.697 .862 .960

HM4 161.53 102.257 .872 .960

Table 9 above explains the number of reliability values for hedonic motivation constructsin a
case study through M-Learning. A total of 30 respondents was involved with four statements
in instruments for this hedonic motivation construct. Items statements for HM1 is “I found
the course through the M-Learning application easy to be used”. Next HM2 statements is " |
found that using the M-Learning application to take the course was enjoyable for me". Then,
HM3 is “l found that using the M-Learning application to take the course was exciting for me”.
Lastly, for HM4 is “I found the course through the M-Learning application was interesting”.
Findings showed that M-Learning must be able to provide a fun learning as attractive design
modules can make them feel excited to follow.

Table 10
Reliability value of price value constructs in a case study

Price Value (PV) Scales mean if Scale varianceif Corrected item- Cronbach’s alpha

item deleted item deleted total if item deleted
correlation
PV1 161.73 106.133 425 .963
PV2 161.83 106.902 .395 .963
PV3 162.33 103.816 481 .964
PV4 161.60 106.662 .568 .962

Table 10 above explains the number of reliability values for price value constructs in a case
study through M-Learning. A total of 30 respondents was involved with four statements for
this price value constructed. ltems statement for PV1 is “I found this M-Learning application
needs to use a personal device”. The next PV2 statement is " | found that this M-Learning
application needs to use internet data". Then, PV3 is “I found that to access this M-Learning
application requires personal money to subscribed internet data”. Lastly, for PV4 is “I found
that the course through the M-Learning application offered is free”. The findings showed that
M-Learning requires the internet and a personal device to access professional training and to
download online or offline notes.

632



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN PROGRESSIVE EDUCATION AND DEVELOPMENT

Vol. 12, No. 1, 2023, E-ISSN: 2226-6348 © 2023

Table 11
Reliability value of behavioral intention constructs in a case study
Behavioral Scales mean if Scale variance Corrected item- Cronbach’s alpha
Intention (BI) item deleted if item deleted total if item deleted
correlation
BI1 161.53 105.637 .785 961
BI2 161.53 105.637 .785 961
BI3 161.70 105.183 .659 961
Bl4 161.53 105.637 .785 961

Table 11 above explains the number of reliability values for behavioral intention constructs in
a case study through M-Learning. A total of 30 respondents was involved with four statements
for this behavioral intention constructed. Items statement for BI1 is “l intend to continue to
follow the course through the M-Learning application using my personal devices in the
future”. The next BI2 statement is " | intend to use reference materials through the M-
Learning application for work matters". Then, BI3 is “l intend to continue to follow the course
through the M-Learning application which is offered periodically”. Lastly, for Bl4 is “l intend
to recommend to friends to follow the course through this M-Learning application”. The
findings showed that Enforcement Officers are prepared to follow the M-Learning training,
even if they are new to M-Learning, to improve their work performance.

Discussions

Part A - Demographic

This case study was conducted to ensure that the content and items of the instrument in the
M-Learning used are appropriate and meet the criteria of reliability, clarity and easy to
understand before being used by real users later. In section A contains ordinal and nominal
type questions for the collection of demographic profile data from the sample including
gender, age, ethnicity, education level, position, years of work experience, experience in the
use of M-Learning, number of trainings attended for the current year. The demographic
profile information of Enforcement Officers as a sample in this study was collected using a
total of ten questions.

In Part-A Demographic, the experience in the use of M-Learning constructs are separated into
two parts: experienced and novices. Thus, previous experience of the use of M-Learning was
a moderator of the study to determine acceptance, behavioral intentions towards M-Learning
among Enforcement Officers whether experienced or inexperienced in that constructs.

Part B —Acceptance of UTAUT2 Model

Performance Expectancy

The degree to which a person believes that employing the system that will enable them
improve their work performance (Venkatesh et al., 2003; Al-Gahtani et al., 2007). According
to research by Chao (2019) the performance expectancy factor shows the effect on learners'
belief in the use of m-learning will help improve their learning performance. The performance
expectancy used in this study is to see how significantly acceptance and use of M-Learning
through M-Learning will help Enforcement Officers enhance their work performance by using
it as a medium to increase knowledge and skills. Finally, this study was accepted for the
performance expectancy constructs in the use of M-Learning. Where this construct will help
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Enforcement Officers improve their work performance by using it as a medium to enhance
their enforcement activities.

Effort Expectancy

According to Venkatesh et al (2003), the effort performance construct is defined as a simple
level related to the use of the system. As a result, the effort performance variable is analysed
with professional training facilities developed for enforcement officers to follow M-Learning
via using personal devices and own internet data. And finally, this study showed that the
effort expectancy constructs were accepted into this study to follow M-Learning using their
own devices and internet data. Where it relates to Enforcement Officers' readiness to
complete training through the M-Learning method.

Social Influence

Social influence is defined as the extent to which an individual considers that it is important
that others believe in using a new system (Venkatesh et al., 2003). There is a relationship
between user experience with information systems and peer influence, according to
(Alawadhi and Morris, 2008). As a result, the researchers in this study aim to investigate if
there is any influence from teammates, senior officers, or even self-initiative that causes
Enforcement Officers to believe that M-Learning is a great idea. And finally, this research
showed that enforcement officers agreed to participate in M-Learning, training on their own
initiative, without being persuaded by teammates or senior officers.

Facilitating Condition

Facilitating condition is defined as a variable that influences a person’s perception in relation
to ease or difficulty in performing a task (Venkatesh et al., 2003; Badan & Igeria, 2018). As a
result, the easily visible condition variables in terms of device availability and internet
connectivity to access learning on mobile will influence the Enforcement Officer's behavioural
intention to use it in this study. Enforcement officers feel that there is a slight difficulty in
following the training via M-Learning because they have to use personal devices and their
own data. And they also never had experience in following the training through this method.
So that, this facilitating condition constructs needs to be improved to be lined with the
objectives of the study.

Hedonic Motivation

Hedonic motivation is defined as the pleasure derived from using technology, and has been
shown to play an important role in determining the acceptance and use of technology (Van
der Heijden, 2004; Brown and Venkatesh, 2005; Thong et al., 2006). As a result, the hedonic
motivation in this study is based on the Enforcement Officer's behaviour in elements of
perceived pleasure when studying on a mobile device, which will impact its acceptance and
use. Finally, hedonic motivation constructs were accepted by the Enforcement Officer
because they found it enjoyable to follow the M-Learning, training because the activities
accessible in this training are very attractive.

Price Value

Venkatesh et al (2012) stated that consumers will usually bear the financial cost of the use of
technology. As a result, the price value variable in this study refers to the use of personal
devices and the internet to pursue professional training through mobile learning, which will
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influence the behavior intentions and acceptance of use of M-Learning. So that, the
researcher should study how to improve this construct so that it is in line with the objectives
of the study.

Behavioral Intention

According to Ajzen (1991); Venkatesh et al (2003) behavioral intentions also include the
factors that motivate the student to determine how much effort the student puts into a
particular behavioral intention. The acceptance of M-Learning has been positively influenced
by learners' behavioral intentions, as has been shown in previous research (Vinnik, 2017). As
a result, this study will benefit from past research in which Enforcement Officers' behavioural
intentions through M-Learning in the future for professional training facilities. According to
the findings of this study, enforcement officers can attend professional training via M-
Learning in order to improve their knowledge and expertise. Because minimizing congestion
via conventional training is in accordance with the current situation. For this study, the
construct of behavioral intention via UTAUT2 is acceptable.

Conclusions

The conclusion from this study found that the level of acceptance of M-Learning among
enforcement officers based on the components found in UTAUT2 is still at an early stage.
Because only five constructs were accepted for a total of seven for this study. The hedonic
motivation constructs, which have a Cronbach's alpha of 0.95, have the highest level of
constructing acceptance, followed by performance expectations (0.93), behavioral intention
(0.91), effort expectancy (0.90), social influence (0.84), and habits (0.84). While there are two
constructs in the acceptance of M-Learning that need to be improved and strengthened,
namely the constructs of facilitation conditions (0.73) and pricing value (0.72). This is due to
the fact that the enforcement officers have never attended training using the M-Learning
approach, making it difficult for them to accept because it is still new. In this study, the price
value also has to be enhanced. Enforcement officers must spend their own personal internet
data to access training through this method in the price value constructs, which makes it
difficult for them. As a result, two constructs should be improved in order to improve the
general acceptance of the UTAUT2 components employed in this study.

The use of M-Learning will be able to provide space and opportunities for continuous
professional training to all Enforcement Officers in Malaysia. UTAUT2 has been expanded with
three more new constructs where it focuses on the end user on the acceptance of a product.
The implications of this study, the improved acceptance of these two UTAUT2 model
constructs along with existing constructs must be enhanced in order to produce mobile
materials for professional training purposes in Malaysia. And finally, greater research can be
done, with a focus on continuous professional learning to government employees through M-
Learning. Therefore, the next study is proposed to use this UTUAT2 construct in the
development of new learning technology in various other sectors to test the behavioral
intention of users.
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