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Abstract

After more than two years, we have had an epidemic called COVID-19, which is now endemic
and people are slowly adjusting their lives to it. The word of working from home, online
meeting, online learning is not an alien thing to most of us during the outbreak of COVID-19
and it has become the new norm. Particularly in higher institutions, faculty members are
actively finding ways and solutions in ensuring the teaching and learning process is always on
the right track. Now, most people have realized that face-to-face and online learning could
be the best combination of teaching and learning method during this time. The readiness of
the users, the sufficient resources of online learning since then, make people adapt
themselves to blended and online learning better. Therefore, blended and online learning
classes are an option for educators and students. The purpose of this paper is to review and
synthesize the literatures on the importance of blended learning and online learning during
the endemic of COVID-19.
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Introduction

WHO Director, General Dr. Tedros Adhanom Ghebreyesus stated more than 118,000 cases
of COVID-19 have been identified in 114 countries. At least 4,291 people have been killed by
thevirus since it emerged in Wuhan, China, in December 2019 (WHO, 2020). In order to
combat the disease, which was spreading at an alarming rate, countries were taking
extraordinary measures. Countries took a variety of actions, including implementing
Movement Constraint Orders (MCO), closing down companies, schools and higher
institutions and many more. Malaysia was not exempt from this global issue, so the
government made the decision to close down businesses and educational institutions as
well as public and private companies, with the exception of those providing essential
services, in an effort to prevent the disease from worsening the nation’s conditions (Sipalan,
2020). Now that the pandemic has turned endemic, many things have altered, including the
reopening of educational facilities. An endemic, meaning that COVID-19 will not be entirely
eliminated, but its ability to overturn societies and livelihoods will be dramatically reduced
(Hadfield, 2022). Since COVID-19 too place, the majority of educators and students have
used the new online learning technique of teaching and learning. In practice, switching
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from face-to-face learning to online learning is not simple but still not impossible to be
applied. Not everyone finds it easy to quickly adapt to this method of teaching and learning.
Both educators and students must put in a lot of work and be prepared.

The technological constraints, digital divide, insufficient data pack to access the material to
attend the class, poor connectivity, lack of device, poor learning environment,
technophobia, delayed response, and inability of the teacher to handle the materialand
communication machineries efficiently, online classes may be more challenging than
traditional classrooms (Rouf et al., 2022). Therefore, this review paper’s main objective is
to identify the importance of blended and online learning in higher institutions.

Methodology
This paper used a review method in literature searching and reviewing, to identify, select,
appraise, analyses and synthesize research studies on this topic. The objective of this review
paper was:

e to identify the importance of blended and online learning during the endemic of

COVID-19.

In order to accomplish the objective of this paper, the authors reviewed the empirical
research papers which are ranged between the years of 1999 to 2022. The articles were
comprehensively searched through several databases, such Emerald Insight and Google
Scholar. The results of the review are written in subsequent sections of the blended and
online classes during the endemic of COVID-19.

Literature Review

Blended Learning

Educators as well as students, are accustomed to blended learning in the modern world.
Blended learning can be defined as a pedagogical solution that combines both traditional
face-to-face teaching and e-learning (Jones, et al., 2007). The authors stated that blended
learning is the way to capture the advantages of face-to-face teaching and e-learning
pedagogy. According to the study’s findings, the university’s traditional teaching learning
methods can be supported by the blended learning approach (Szadziewska & Kujawski, 2017).
Blended learning is the effective blending of various delivery methods, models of teaching
and styles of learning that take place in a socially engaging learning environment (Kaur, 2013).
In order to enhance student learning outcomes and address significant higher institutional
concerns, blended learning courses integrate online and classroom learning activities.
Beyond the classroom, blended learning has other options. They are both formal and casual,
based on technology and people, autonomous and sociable, and directed and discovery
oriented (Rossett, et al., 2003). The authors discovered the possibilities of what can
constitute a blended learning approach in Table 1.
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Table 1
Strategies for Building Blended Learning

Live face-to-face (formal)

e |Instructor-led classroom
e Workshops

e Coaching/mentoring

e On-the-job (OTJ) training

Live face-to-face (informal)
e Collegial connection

e Work teams

e Role modelling

Virtual collaboration/synchronous

Virtual collaboration/asynchronous

e Live e-learning classes e E-mail
e E-mentoring e Online bulletin boards
e Listservs

e Online communities
Performance support

Self-paced learning

e Web learning modules e Help systems

e Online resource links e Printjob aids

e Simulations e Knowledge databases

e Scenarios e Documentation

e Video and audio CDs/DVDs e Performance/decision support tools

e Online self-assessment
e Workbooks
Source: Rossett, Douglis and Frazee, 2003

Advantages of Blended Learning

There are many advantages of blended learning. Blended learning, it has been noticed,
may transform passive learners into active ones, adds a human touch to the teaching, and
offer both students and educators greater flexibility and accessibility without compromising
in face-to-face classes (Kaur, 2013; Szadziewska & Kujawski, 2017). Furthermore, an excellent
blended learning programmes support students’ learning, effectively communicate ideas,
demonstrate an interest in learning, plan properly, respect students and fairly evaluate
progress (Bonk, et al., 2002).

Disadvantages of Blended Learning

Although blended learning has significant and well-known advantages, there are also
some very substantial disadvantages. Szadziewska & Kujawski (2017), through their survey,
found that the students (42.9% of those surveyed) significantly disapprove of the lack of
educator solutions to the tasks and tests offered via the blended learning platform. The
authors also identified the following issues with blended learning as disadvantages;
insufficient content availability (34%); user-unfriendly interface (24.9%); lack of direct
communication with other participants (19.7%); difficulties logging in (17%); and download
issues (14.3%). Other than that, the length of the asynchronous and synchronous course
components also has negative feedback from students (Bonk et al., 2002)

Online Learning
New teaching and learning methods have emerged as a result of the development of
information technology. Digital learning, often known as E-learning or online learning, is a
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modern form of education. Any form of learning that uses an electronic medium is referred
to as “E-learning” (electronic learning). E-learning, where the Internet serves as the main tool
for implementing learning, is also referred to as virtual education, online training, open
training and web-based learning (Baker & Unni, 2018). Online learning, though, is not a
completely new approach to learning (Alshauibi, 2021). Table 2 provides a brief historical
context of online development as well as the changing focus of educational technology over
the past 30 years (Keengwe & Kidd, 2010).

Table 2
The Emergence of Online Learning
Era Focus Educational Characteristics

1975-1985 [Programming; Drill |Behaviorist approaches to learning and

and practice; [instruction; programming to build tools and solve
Computer-  assisted |problems; Local user-computer interaction.
learning CAL

1983 -1990 |Computer-based Use of older CAL models with interactive
Training multimedia courseware; Passive learner models
Multimedia dominant; Constructivist influences begin to

appear in educational software design and use.

1990-1995 ([Web Based Internet-based content delivery; Active learner
Education and models developed; Constructivist perspectives
Training common; Limited end-user interactions.

1995 - 2005 [eLearning Internet-based flexible courseware deliver;

increased interactivity; online  multimedia
courseware; Distributed constructivist and
cognitivist models common; Remote user-user
interactions.

2005 - present|Mobile  Learning Interactive distance courseware distributed online
and Social through learning management systems with social
Networking networking components; learning that s

facilitated via a wireless device such as aPDA, a
smart phone or a laptop; learning with portable
technologies where the focus is on themobility of
the learner.

Source: Keengwe & Kidd (2010)

The researchers discovered that learning with mobile technology enables people to learn
from remote places and that this trend is still going now. It is proven that the growth of
online and distance learning has already begun since 2005, and without a doubt, the
endemic has even motivated individuals all over the world to start this online learning phase.
In general, online learning is usually defined as opposed to face-to-face (F2F) learning (Ryan
et al., 2016). Its most prominent feature is the lack of a physical classroom, instead, web-
based tools are used to enable studying outside of class regardless of time, location, or
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speed. Online learning environments are frequently launched using Learning Management
Systems (LMS) or Virtual Learning Environments (VLE) such as Moodleand Blackboard (Pellas
and Kazanidis, 2015).

The idea of distance learning is not new to Malaysians. According to Ali (2004), students
enrolled in open and distance learning (ODL) programmes in Malaysia are introduced to e-
learning. In the 1960s or earlier, many people, especially those who are still employed and
wish to enhance their professions, enrolled in external degrees offered by respectable
colleges.

Online Webinar

As online learning has been more incorporated into higher institutions, the way it is created
and offered is changing according to the needs, limits and resources of the university.
Student feedback on the online programme was mostly positive. The webinar was intended
to supplement other online learning choices and encouraged involvement in various areas
of the online workshop. The webinar received appreciation in especially for giving the
course a “face”, encouraging interaction between educators and students, and fostering a
sense of belonging among the students. Additionally, students noted that the webinar
offered a chance for social interaction (Warren et al., 2015).

Institutions’ Effort

In order to ensure that educators and students are receiving effective teaching and learning
process, the faculty must support faculty members. Without proper support from the
faculty, the educators alone can jeopardize their teaching methods. They require resources,
such as access to the Internet and technological assistance, in order to conduct remote
learning (Fajardo,2014; Alshauibi, 2021).

In addition, faculty members and students need to be familiar and comfortable with the
pedagogical and technological aspects of online education. The faculty’s proficiency in
online assessment and student’s difficulties adapting to online learning are the main hurdles
to a successful online learning transition (Lassoued et al., 2020).

Engagement between Educators and Students

As blended and online learning continues to be included into the foundations of higher
institutions, the availability of qualified educators who are dedicated to student support
must be a priority in the pedagogy of online teaching and learning (Levy, 2017). The web
course, web centered course, and web enhanced course are three alternatives in the
construction of an internet-based learning system, as indicated by the growth of e-learning
(Sudarsana et al., 2019). Learning, including online learning, has a number of benefits and
drawbacks. Behind it all, however, is the fact that online learning is a very helpful
component of the present educational process. The effectiveness of the teaching and
learning process is also influenced by interaction. Lack of communication between
educators and students might affect their motivation, engagement and understanding.
Mehall (2020) asserts that poor interpersonal communication can be detrimental. Students
will consequently feel dissatisfied or incapable of understanding, which demotivates them.
Maintaining student participation in online classes at the same time as the educators remain
a challenge.
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Technology and Resources

Unsurprisingly, the fact that students and educators were not there at the same time in the
same physical location was the root of many of the problems with blended and online
learning. An excellent strategy is to divide the assignment into smaller, intermediate
deliverables when the projects for these classes call for complex, multi-step abilities. This
gives the instructor multiple chances to assess the student’s progress and offer appropriate
feedback (Bonk et al., 2002). However, problems in Computer Mediated Communication
(CMC) among educators and students can be avoided through course structure,regular
feedback, discourse technique and facilitation factors (York & Richardson, 2012).
Synchronous learning is another important way in engaging good interaction with students
in distance learning. McBrien et. al (2009) found that participation in synchronous online
classes in a virtual classroom has an impact on transactional distance theory’s components.
When and where appropriate, synchronous technology must be used by educators. Real-
time communication between parties is made possible by synchronized technologies like the
telephone, text chat and web conferencing (Kearns, 2012). Adding to that, a study by Baber
(2020) found that one of the elements impacting student satisfaction with online learning is
the engagement in the classroom. Bonk, et al (2002), claimed that the students thought the
technology was good and that the distance learning course was enjoyable. It is impossible
to deny the requirement for dependable technology to support online learning. For
educators to establish a successful online learning environment, the right technology is
required. A study conducted by Rahayu and Wirza (2020) among teachers in Indonesia also
proved that the importance of technology in their classrooms was recognized by the
educators.

When it comes to online learning, learning resources, in addition to technology, become a
problem. Numerous resources are needed in order to create and operate an extensive
online and hybrid learning environment. Learning resources include unique activities, smart
classrooms or spaces, and equipment that promotes participatory learning. Administrators,
personnel, and technical support who are easily accessible and knowledgeable are critical in
assisting learners and  educators in  acclimating to online settings (Dringus, 1999).

Discussion and Directions for Future Research

In ensuring engagement between students and educators, both parties should play an active
role during online and blended classes not only them, faculty also should give proper
guidance and technological support to both students and educators. Workshop and training
should be given to the educators in ensuringthat they are able to deliver their courses well.
This review paper opens up the opportunities for future research, in which researchers could
doqualitative research in searching broader views and opinions from the respondents about
the hybrid learning. In that way, we might find another issue on blended and online
learning and can solve the problem in the future. More studies on issues at higher
institutions should be done to enhance the shaping of our future. The result of this review
could be used by higher institutions to strategize to overcome the issues, and to put concern
on the well-being of the educators, students and the productivity of its institutions.

Conclusion
It can be concluded that educators had faced many challenges and issues regarding blended
and online classes after the outbreak of COVID-19. Nonetheless, people around the world
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are adapting their best to suit this endemic as well as the educators, students and the higher
institutions. Now, faculties are providing more solutions on the issues faced by the faculty
members, such as providing adequate resources and technological support to their faculty
members. Both students and educators can study in a flexible way with blended learning.
Both of them can become learners through the integration of the physical and virtual worlds,
but this is the most successful when there is institutional support through the provision of
professional learning and the chance to create courses for the best combination.

References

Ali, A. (2004). Issues & challenges in implementing e-learning in Malaysia. Retrieved January,
18, 2008.

Alshauibi, A. I. (2021). The Perceived Competencies of Faculty in Online Classes from The
Perspective of The Students of the Saudi Electronic University. Available from
ProQuestDissertations & Theses Global.

(2490667234). Retrieved from
http://search.proquest.com.ezaccess.library.uitm.edu.my/dissertations-
theses/perceived- competencies-faculty-online-classes/docview/2490667234/se-
2?accountid=42518

Baber, H. (2020). Determinants of Students’ Perceived Learning Outcome and Satisfaction in
Online Learning During the Pandemic Of COVID-19. Journal of Education and E-
Learning Research, 7(3), 285-292.

Bonk, C. J., Olson, T. M., Wisher, R. A., & Orvis, K. L. (2002). Learning from Focus Groups: An
Examination of Blended Learning. International Journal of E-Learning & Distance
Education / Revue Internationale Du E-Learning Et La Formation a Distance, 17(3), 97-
118. Retrieved from https://www.ijede.ca/index.php/jde/article/view/299

Dringues, L. P.(1999). Connecting Resources in Online Learning Environments. Online Journal
of Distance Learning Administration, 2(2), 16-28.

Hadfield, A. (2022). From Pandemic to Endemic? Learning Lessons from a Global Contagion.
Journal of Chinese Economic and Business Studies. https://doi.org/10.1080/1476528
4.2021.2024486

Haider, A. S., & Al-Salman, S. (2021). Jourdanian University Instructors’ Perspectives on
Emergency Remote Learning during COVID-19: humanities vs sciences. Journal of
Applied Research in Higher Education. https://doi-org.ezaccess.library.uitm.
edu.my/10.1108/JARHE-07-2021-0261

Irfan, M., Kusumaningrum, B., Yulia, Y., & Widodo, S. A. (2020). Challenges During the
Pandemic: Use Of E-Learning in Mathematics Learning in Higher Education. Infinity
Journal, 9(2), 147-158.

Jones, P., Jone, A., Packham, G., Thomas, B., & Miller, C. (2007). It's all in the mix: the
evolution of a blended e-learning model for an undergraduate degree. Journal of
Systems and Information Technology, 9(2), 124-142.

Kaur, M. (2013). Blended Learning — Its Challenges and Future. Procedia — Social and
Behaviroal Sciences, 93, 612-617.

Kearns, L. R. (2012). Student Assessment in Online Learning: Challenges and Effective
Practices. Journal of Online Learning and Teaching, 8(3), 198.

Keengwe, J., & Kidd, T. T. (2010). Towards Best Practices in Online Learning and Teaching in
Higher Education. MERLOT Journal of Online Learning and Teaching, 6(2), 533-541.

56


http://search.proquest.com.ezaccess.library.uitm.edu.my/dissertations-theses/perceived-
http://search.proquest.com.ezaccess.library.uitm.edu.my/dissertations-theses/perceived-

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN PROGRESSIVE EDUCATION AND DEVELOPMENT

Vol. 11, No. 4, 2022, E-ISSN: 2226-6348 © 2022

Lassoued, Z., Alhendawi, M., & Bashitialshaaer, R. (2020). An Exploratory Study of the
Obstacles for Achieving Quality in Distance Learning During the COVID-19 pandemic.
Education Sciences, 10(9), 232. https://doi.org/10.3390/educsci10090232

Levy, D. (2017). Online, Blended and Technology - Enhanced Learning: Tools to Facilitate
Community College Student Success in The Digitally-Driven Workplace. Contemporary
Issues in Education Research (CIER), 10(4), 255-262. https://doi.org/10.19030/cier.
v10i4.10039

McBrien, J. L., Cheng, R., & Jones, P. (2009). Virtual Spaces: Employing A Synchronous Online
Classroom to Facilitate Student Engagement in Online Learning. International review
of research in open and distributed learning, 10(3).

Mehall, S. (2020). Purposeful Interpersonal Interaction in Online Learning: What Is It and
Howls It Measured? Online Learning, 24(1), 182-204.

Mouchantaf, M. (2020). The COVID-19 Pandemic: Challenges Faced and Lessons Learned
Regarding Distance Learning in Lebanese Higher Education Institutions. Theory and
Practice in Language Studies, 10(10), 1259-1266.
https://doi.org/10.17507/tpls.1010.11

Pellas, N., & Kazandis, I. (2015) On the Value of Second Life for Students’ Engagement in
Blended and Online Courses: A Comparative Study from The Higher Education in
Greece.Education and Information Technologies, 20(3), 445-466.

Rahayu, R. P., & Wirza, Y. (2020) Teachers’ Perception of Online Learning During Pandemic
COVID-19. Jurnal Penelitian Pendidikan, 20(3), 392-406.

Rouf, M. A., Hossain, M. S., Habibullah, M., & Ahmed, T. (2022). Online Classes for Higher
Education in Bangladesh During The COVID-19 Pandemic: A Perception-Based Study.
PSU Research Review. Retrieved from ttps://www.emerald.com/insight/2399-
1747.htm dated 3 June, 2022.

Ryan, S., Kaufman, J., Greenhouse, J., Joel, S. R., and Shi, J. (2016). The Effectiveness of
Blended Online Learning Courses at the Community College Level. Community College
Journal of Research and Practice, 40(4), 285-298.

Sales, D., Cueves-Cervero, A., & Gomez-Hernandez, J. A. (2020). Perspectives on The
Information and Digital Competence of Social Sciences Students and Faculty Before
and During Lockdown Due to Covid-19. Professional de la Informacion. 29(4).
https://doi.org/10.3145/epi.2020.jul.23

Schmidt, S. W., Tschida, C. M., & Hodge, E. M. (2016). How Faculty Learn to Teach Online:
What Administrators Need to Know. Online Journal of Distance Learning
Administration,19(1), 1-10.

Simamora, R. M. (2020). The Challenges of Online Learning During The COVID-19 Pandemic:
An essay analysis of performing arts education students. Studies in Learning and
Teaching,1(2), 86-103.

Sipalan, J. (2020). Malaysia Closes Borders, Schools and Businesses as Virus Tally Climbs.
Reuters, 16 March 2020 https://www.reuters.com/article/us-healthcare-
coronavirus-malaysia-idUSKBN2131JY. Retrieved 4 June 2022.

Sudarsana, I. K., Armaeni, K. W. A., Sudrajat, D., Abdullah, D., Satria, E., Saddhono, K.,
Samsiarni, Setyawasih, R., Meldra, D., & Ekalestari, S. (2019). The Implementation of
the E-Learning Concept in Education. Journal of Physics: Conference Series, 1363

(1).

57


http://www.emerald.com/insight/2399-1747.htm
http://www.emerald.com/insight/2399-1747.htm
http://www.emerald.com/insight/2399-1747.htm
http://www.reuters.com/article/us-healthcare-coronavirus
http://www.reuters.com/article/us-healthcare-coronavirus
http://www.reuters.com/article/us-healthcare-coronavirus

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN PROGRESSIVE EDUCATION AND DEVELOPMENT

Vol. 11, No. 4, 2022, E-ISSN: 2226-6348 © 2022

Szadziewska, A., & Kujawski, J. (2017). Advantages and Disadvantages of the Blended
Learning Method Used in the Educational Process at the Faculty of Management at
the University of Gdansk, in the Opinion of Undergraduate Students. Proceedings of
ICERI2017 Conference, 3938-3946

Turnbull, D., Chugh, R., & Luck, J. (2021). Transitioning To E-Learning During The COVID- 19
Pandemic: How Have Higher Education Institutions Responded to The Challenge?.
Education and Information Technologies, 26(5), 6401-6419.

Warren, S., Black, P., & Mills, E. (2015). Online Induction Programme with Webinar: A Case
Study. Journal of Applied Research in Higher Education, 7(1), 123-132

World Health Organization, WHO. (2020). WHO Director-General's Opening Remarks at The
Media Briefing on COVID-19. Retrieved from https://www.who.int/director-general
/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-
covid-19 11-march-2020m dated 3 June 2022.

York, C. S., & Richardson, J. C. (2012). Interpersonal Interaction in Online Learning:
Experienced Online Instructors' Perceptions of Influencing Factors. Journal of
Asynchronous Learning Networks, 16(4), 83-98.

58


http://www.who.int/director-general
http://www.who.int/director-general

