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Abstract   
The purpose of this study is to  understand the perception and readiness on online distance 
learning. The study aims to add to the growing body of knowledge that has looked at many 
different variables that may affect educator and student performance by using a qualitative 
analysis approach research review, this study reviewed 26  published papers and research 
studies on the online learning, this study focusing on how theories, practices and assessments 
online to the current environment. The propose of this study is to provide suggestion for 
online distance learning. Based on this review, author focuses on the online distance learning, 
perceptions online distance learning at tertiary level educator and readiness to online 
distance learning, Because of challenges are interrelated, based on the findings, the 
researcher propose a conceptual framework of emerging issues for e-learning in Malaysia. 
The framework is useful to guide both practice and research.  The researchers would like to 
recommend for future research to investigate the comparison between students' and 
lecturer's readiness to use Online Distance Learning (ODL) by using quantitative approach 
where more respondents can participate in the study.   
Keywords: Online Distance Learning, Learner Perceptions, Readiness, Educator, Higher 
Learning Institution.  
 
Introduction 
For the last few decades, the method to teaching and learning in higher learning institutions 
has been steadily evolving. In order to keep up with emerging trends, the advent of 
technology offers essential reasons for the education sector to make changes Tanis. C.J 
(2020). Such changes include the syllabus and implementation format being changed. A few 
years ago, 21st Century Learning was implemented as a roadmap for educators to combine 
their lessons with technology. Many learning institutions have since moved from traditional 
education to online teaching. In Asia, India leads in online learning and China, which has been 
referred to as "home to almost 70 online colleges," is closely behind. In the United Kingdom 
and Australia, since 2012, online education has increased by at least 20% and the number 
continues to grow every year, indicating that the education environment is shifting 
(Edudemic, 2012). E-learning is an approach to learning using the internet and technology in 
Malaysia, which began in 2000 to establish e-learning (Maznah, 2004).  
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Recently, the world has been struck with a pandemic Covid-19 that gave impact to all sectors 
including education. Suddenly the online education has become widely known among 
educators and forced them to use it due to the closure of schools by most governments 
around the world. The use of technology has become a priority to the educators around the 
world leading to the educational opportunity for those who can afford it. According to the 
data by UNESCO on its website, the closures are impacting about 60% of world’s student 
population and bring difficulties especially to the students in non-developed countries and 
low income families that couldn’t afford to use the technology (UNESCO, 2020). Education is 
a need in this world today, so does the technology.  
 
Therefore, in 2015, the government released the Malaysia Education Blueprint 2015-2025 to 
improve the education sector in accordance with IR 4.0.0. (MoE, 2015). For the last decade, 
many efforts have been put by the universities to develop the online learning system. Future 
education or Education 4.0 which includes online learning must be able to produce highly 
creative graduates with the ability to think critically irrespective of disciplines (Abdul Haseeb, 
2018). This will become the challenges that the educators need to face when dealing with 
online. Future education or Education 4.0, like online learning, must be capable of producing 
exceptionally innovative learners with the potential to think creatively independently of 
disciplines (Abdul Haseeb, 2018). 
 
Past researches have reported the positive impact of e-learning used in education, e-learning 
helps to enhance user’s knowledge and performance, skills and increase productive 
capabilities of the learners in a global situation. E-learning also reacted as personalize learning 
system which enable learners in accessing information from internal and external and points 
of access for constituent groups. Malaysia is no exception to experience this beneficial 
platform for their students particularly among distance learners.  City Education Group, City 
University Malaysia has started using e-learning in distance learning program and played a 
large role in student learning. CEO in City -U has carried out the video conferencing, forum, 
lecturer notes and also e-portal in assisting their students. Although the technology was 
invoked in improving the distance learning program, learning was grounded in structured 
course module. 
 
Literature Review  
Traditional face-to-face learning has been replaced by online learning for a period of less than 
one month to ensure continuity of education. This paper aims to explore the preparation and 
understanding of online learning among university students and educators who have been 
thrown into the deep end. The current study focuses to examine the readiness and perception 
of students on online distance learning. Due to the Movement Control Order by the Malaysian 
Government. 
 
E-learning is an approach to learning using the internet and technology in Malaysia, which 
began in 2000 to establish e-learning. Recently, the world has been struck with a pandemic 
Covid-19 that gave impact to all sectors including education. In 2015, the government 
released the Malaysia Education Blueprint 2015-2025 to turn the education industry to 
comply with IR 4.0.0. Future education must be able to produce extremely innovative 
learners, independent of disciplines, with the capacity to think objectively.  
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This will become the challenges that the educators need to face when dealing with online 
education. The use of technology has become a priority to the educators around the world 
leading to the educational opportunity for those who can afford to use it. The advancement 
of technology not only affects the human lifestyles, but it also has changed the landscape of 
education. It is important to keep up with the current trends of technology to attract the 
younger generations to learn effectively and stay on top of the trends of the day.  
 
The online education was already popular in the education industry globally since few years 
back but it mainly among working adult students. Majority of the students still prefer to 
attend conventional classes. According to a study by Paechter & Maier (2010), Austrian 
students are still preferred face-to-face learning to interact and learn effectively. The Covid-
19 pandemic had forced the governments around the world to prioritize the online learning. 
This study would like to look into the perceptions and readiness among lecturer on online 
distance learning. Students perceived online distance learning (ODL) as interaction between 
students and lecturers via online or by using technology. Less than half of the students stated 
that ODL was challenging and difficult. Majority of students managed to adapt with the new 
norm where the teaching and learning processes were held fully via ODL. Students may need 
more training to be well-prepared in the implementation of ODL and at the same time, they 
would also need to accept the changes that happened in the education system especially at 
tertiary level.  
 
Online Distance Learning During Covid-19  
The blended learning model has been proposed to implement up to 70% of programmes in 
all higher learning institutions by the Malaysian Ministry of Education (Malaysian Education 
Blueprint 2015-2025 (Higher Education): E-16). It can be seen that the younger generations 
are easily to adapt this style of learning because they are still able to have face-to-face 
learning. The lecturer’s readiness on the other hand is still unknown whether they are able to 
adapt with the new norm that needed them to carry out the lesson, marking and evaluating 
fully through online. The issues arise whether the facilities provided are available to support 
the online teaching and learning session and the perception of online distance learning among 
the lecturers in higher learning institutions. 
 
The advancement of technology not only affects the human lifestyles, but it also has changed 
the landscape of education (Ni She at al., 2019) Blended learning that combines the traditional 
classes with online teaching is one of the efforts by the educators to keep up with the current 
trends of technology to attract the younger generations. Online education was already 
popular in the education industry globally since few years back but it mainly among working 
adult students who were unable to attend classes like full-time student (Moore, Dickson-
Deane & Galyen, 2011). Majority of the students are still prefer to attend conventional 
classes. According to a study by Paechter & Maier (2010), they found that Austrian students 
are still preferred face-to-face learning to interact and learn effectively. 
 
Orton-Johnson (2009) recorded a similar result from the students in the UK, they preferred 
to use physical text materials rather than online materials during learning. However, the 
Covid-19 pandemic had forced the governments around the world to prioritize the online 
learning and closed down all the learning institutions. Thus, this study would like to look into 
the perceptions and readiness among lecturer on online distance learning. 
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Prior to the COVID-19 pandemic, e-learning increased by around 15.4 percent annually in 
educational institutions around the world, without uncertainties or burden on those 
institutions or students. The situation has however, changed drastically as this study was 
performed during COVID-19As a result of global restriction initiatives to limit the 
dissemination of COVID-19, educational institutions have begun to deliver several of their 
online resources, including lecturers and different examinations through several channels, to 
more than 60% of students worldwide. According to reports released by the World Health 
Organisation (WHO), COVID-19 has been reported in over 216 countries and there are areas 
with millions of confirmed cases. 
 
Several countries have taken precautionary measures to deter future expected waves, 
including the lockdown of schools and universities and the adaptation of the coronavirus into 
a complete E-learning mode. This action was in reaction to the WHO's strongly advised social 
distance rules to avoid the spread of COVID-19. In the middle of the spring semester, which 
was unplanned for both teachers and students, this lockdown began. 
 
Many research, however have previously analysed the essential success factors (CSFs) in the 
education field from the viewpoints of both the teacher and the students for potential 
progress in the e-learning environment. In order to improve a project goal, companies should 
evaluate the most valuable CSFs that should be accomplished. These studies have so far 
analysed e-learning CSFs at normal times. Yet, for several reasons, the CSFs during the COVID-
19 pandemic are predicted to be different from the CSFs during normal times. 
 
First, the transition to E-learning was unplanned for all educational institutions during COVID-
19. Not all institutions had the ability to transition smoothly and not all of them had previously 
implemented e-learning, unlike institutions that already had e-leaning and designed and 
invested in the e-learning process. 
 
Secondly, the mechanism during COVID-19 is influenced by several factors other than 
educational ones, such as political and health factors, making it an unusual event. For 
example, if they don't have a decent internet connection at home, students can visit the 
library at regular hours, attend tutoring sessions, and even go to places with a good Internet 
connection speed, unlike when students were in curfew circumstances during COVID-19. 
 
Thirdly, the course content of the classes taught by E-learning pre-COVID-19 was well-
prepared, unlike during COVID-19 where courses were not supposed to be taught by e-
leaning. 
 
The list could continue, not only for CSFs, but for approaches to the e-learning framework as 
well. During the pandemic, these are just some of the key variations worth reviewing. In this 
paper, from the perspective of e-learning managers in different educational institutions, we 
address the critical success factors using multi-criteria decision-making approaches to ensure 
the consistency of educational goals and the prosperity of students in their education while 
following the guidelines of the World Health Organization (WHO for social distancing. This 
provides the viewpoint of administrators of e-learning, which helps us to consider the best 
practises that could push educational institutions to turn to e-learning during unpredictable 
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crises. This will benefit policymakers in educational institutions, by strengthening the most 
important reasons to plan for to properly conduct the educational process during a crisis. 
 
Online Distance Learning and Perceptions 
Online learning can be traced back to mid-1990s has been so widespread that many 
institutions are offering online courses. As quoted in Kenziq (2015), Seaman and Allen (2013) 
estimated that over 85 percent of higher education institutions currently offer online classes, 
with over 62 percent offering full online academic programmes. Today, more institutions are 
offering online learning to learners. As we are geared towards 5G technology, the growth of 
online learning is seen to be more rapid with the emergence of high-speed internet (Vivolo, 
2016). It can be seen that the landscape of online learning is more dynamic and widespread. 
Online learning is referred to in various terms such as “distance education”, “e-learning”, 
“blended learning”, “computer-based learning”, “virtual learning”, “cyber learning”, “tele 
education”. It is used interchangeably to refer to online learning (Sun & Chen, 2016). 
 
There are many perceptions and response to online learning. Some researchers suggest that 
online learning is beneficial to students. Meanwhile, there are other researches that suggest 
online learning might hamper students’ achievement. This is because too many factors and 
variables that contribute to successful online learning. Online learning can offer a diverse 
learning atmosphere, according to Clark and Scott (2008), and it is helpful to introvert learners 
as their voices are best heard in the online learning environment compared to conventional 
face-to-face classrooms that are typically dominated by more articulate and extrovert 
students. It can be seen that at some point, there is bright side of online learning. 
 
Moreover, other research suggested that the outcome of online learning may vary depending 
on individually. Sansone et al (2011) mentions that individual aptness in the technology 
influences the participation in online learning. Individual interest in computers or technology 
aptness has an influence in activeness of online lesson (Sansone et al, 2011) as participation 
in online lesson is considered as key factor in successful learning (Clark and Scott, 2008) 
 
However, there are also negative effects of online learning. Based on a research conducted 
on fifth-grade students of an elementary school in Taiwan, the formative-assessment learning 
strategy for mobile learning had an unfavourable effect on students' achievement compared 
to traditional approach (Chu, 2014). The reason of this unfavourable effect was due to high 
cognitive load, which is the overloading working memory of the students as in mobile 
learning, students were required to find learning materials in both real world and digital world 
environment in limited time frame.  
 
It can be seen that there are various responses and perceptions of online learning. Some 
researchers suggest that online learning is beneficial and some researchers point out that 
there are negative sides of online learning. Moreover, there are factors that affect online 
learning successfulness. However, with the emergence of technology, online learning, will 
nevertheless, will be more widespread and normalize in the education industry (Aras Bozkurt, 
2019). 
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Online Distance Learning at Tertiary Level 
E-learning is one of the earliest form of online learning, it was first designed for the young 
working adult who were unable to attend physical classes like full-time students (Moore, 
Dickson-Deane & Galyen, 2011). E-learning is a web-based education tools that uses internet 
and digital technology in the lesson that enable the students to learn from anywhere at any 
time (Al-Busaidi, 2013). The teachers are able to deliver the lesson online and share their 
materials in various forms such as videos, pictures, slideshows, word documents, and PDF. 
Through e-learning, the teachers also can monitor student’s enrollment, achievement, 
progress and marks (Ahmad NB et al., 2015). Today, the online learning has catered all types 
of students from full-time, part-time and distance learner in higher learning institutions 
(Azhari & Ming, 2015). 
 
In the same report, Azhari & Ming (2015) revealed when Malaysia’s higher learning 
institutions started using e-learning in year 2000, the challenges at the time were the shortage 
of skilled lecturers, equipment and facilities, the willingness of students and the reluctance of 
students to accept e-learning and e-learning programmes or known as the Learning 
Management System (LMS). According to Pellas & Kazanidis (2015), LMS provides tools for 
communication between lecturers and students, course materials, content development, and 
administrative tools. Massive Open Online Courses (MOOCs) were launched in 2012 to 
transform the higher education environment and have been used by universities and private 
learning institutions worldwide (Margaryan et al, 2015). MOOCs is a free web-based distance 
learning system that is more interactive and dynamic tools. It has been planned for the 
involvement of a significant number of students with testing and accreditation, requiring 
them to be more involved in their learning. 
 
Educator Readiness to Online Distance Learning 
Covid-19 is considered as a pandemic because of the spread of SARS-CoV 2 that infects the 
respiratory tract. Starting in early December 2019, the rapid spread of this disease was found 
among the residents of Wuhan City, Hubei Province, China. To date, according to WHO 
Coronavirus Disease Dashboard (2020), as of 24th June 2020, there are 9 129 146 confirmed 
cases worldwide with 473 797 number of deaths reported. In Malaysia, the number of cases 
show significant decline due to effective measures taken by the government. 
 
The deadly virus of Covid-19 has changed the landscape of learning worldwide. Education 
institutions worldwide are closed and educators are required to teach remotely online. 
Malaysia Education Ministry had instructed all education institutions to be closed starting 
from March 18. Moreover, Malaysia Prime Minister also advised educators to make online 
teaching the way forward by utilizing online application like Classroom, cikgooTUBE and Zoom 
(Bernama, 2020). 
 
The abrupt shift from traditional face to face learning to online posed some challenges to 
educators. Many educators are still overwhelmed with the transition of physical class to 
online learning. There are many aspects of online teaching that posed difficulty to educators 
as the aspects that have to be taken in online teaching is different compared to traditional 
teaching. Moreover, online teaching requires more work to educators.  As mentioned in 
Ibanez and Scott (2008), online learning is not mere curriculum conversion and effective 
online learning cannot be done by simply converting existing face-to-face course. Bawane and 
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Spector (2009) mentioned that various roles and skills are required to ensure an effective 
online learning as online learning require more flexible approach. It can be seen, teaching 
online requires educators to have more competencies skills compared to traditional teaching. 
 
Furthermore, there are other aspect of readiness that needs to be highlighted in online 
teaching. The most obvious aspect that is always seen important is the technical ability to 
conduct online learning class. However, in term of technical aptness, Clark-Ibanez and Scott 
(2008) mentioned that there is no need for advanced technical knowledge for a successful 
online learning. Instead, they mentioned that educators need new pedagogy to ensure 
student engagement and critical thinking in the class. Clark and Scott (2008) believed that 
learning happens through interaction and active participation. Thus, the approach that works 
in online learning is the constructivist approach that instructor facilitates student learning. It 
can be seen, a more complex set of skills that includes new pedagogy knowledge is required 
to ensure effective online learning.  
 
Moreover, years of traditional teaching experience cannot be translated to online teaching. 
This is due to the different aspect of online teaching compared to traditional teaching. 
According to Hung (2016) teaching experiences has no influence on teacher's communication 
self-efficacy. This is because research done shows that teachers with lesser teaching 
experiences exhibit higher teacher's communication self-efficacy. 
 
Research Gap.  
This research attempts to clarify the understanding of learner readiness during the Covid-19 
outbreak. The research shows the desires of students for e-learning, as it allows them a great 
deal of opportunity to communicate with their teachers, fellow students and interact with 
their study materials in the convenience and versatility of space and time. Quick access to 
online services has been reported as one of the key factors for students to opt for e-learning. 
The study reveals that e-learning technology provides easy access to knowledge that adds to 
the optimistic attitude of students towards it. This result is focused on the utility, self-
efficiency, ease of use and student activity of e-learning. The research demonstrates the 
usefulness of e-learning, such as ease of study from any geographical area that is not available 
in the case of traditional face-to-face learning.  
 
The research further highlights the related experience of learning through physical classroom 
instruction as students see e-learning as comparable to face-to-face learning. This research 
study shows that, in the recent past, e-learning has gained tremendous prominence in India 
as students are found to be susceptible to online learning platforms to communicate with 
each other and with educators as well. In comparison, in the absence of face-to-face 
engagement, visual media has also been well received by students for learning purposes. The 
required steps to enhance the quality of e-learning should therefore be implemented to help 
students learn better during the Covid-19 pandemic process. 
 
The literature review indicates that several studies are undertaken to classify student 
expectations and behaviors towards e-learning, and studies relevant to student perceptions 
of e-learning at the time of the COVID-19 pandemic are found to be rare and far between.  
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Research Objective 

• To identify students’ perceptions on the implementation of Online Distance Learning. 

• To determine student’s readiness on the implementation of Online Distance Learning. 
 
Discussion and Recommendation 
This study is to understand the student’s perception and readiness on online distance 
learning. The study aims to add to the growing body of knowledge that has looked at many 
different variables that may affect teacher and students performance by looking at yet 
another variable that is important to consider. Students perceived online distance learning 
(ODL) as interaction between students and lecturers via online or by using technology. Other 
than that, less than half of the students stated that ODL was challenging and difficult. 
However, majority of the students managed to adapt with the new norm where the teaching 
and learning processes were held fully via ODL.  
 
Furthermore, they received positive support from the university and faculty in helping them 
to be prepared in the implementation of ODL and they also mentioned that they preferred to 
have a combination of face-to-face learning together with ODL. Based on these results, it can 
be concluded that students have positive responds towards ODL and majority number of 
students are ready to follow the university demands in using ODL in order to ensure that the 
objectives of teaching and learning processes can be achieved in the future. 
 
Besides, in planning the lesson, lecturers should consider students’ needs and ability in 
receiving the lesson, so that, it would be delivered successfully. In order for the lesson and 
information to be delivered successfully, there are platform and applications which also 
known as the tools that can be used in conducting the lessons. Students should utilised 
suitable learning strategies so that they could understand the content of the lesson and lastly, 
students should prepare themselves with suitable materials and methods. This is because 
they also have their own personal goals in learning the lessons. Thus, it can be said that 
students may ready to continue using ODL in the future if they are well-prepared.  
 
The education system across the world has been significantly impacted by the outbreak of 
COVID-19; it has caused the closure of educational institutions that have negatively affected 
student fraternity around the globe. Owing to its infectious existence, COVID-19 called for 
containment and compulsory segregation, which had a tremendous effect on the intimate 
contact between teachers and students. In the absence of conventional classroom instruction 
and one-to-one engagement, computer-based learning has arisen as the closest replacement 
for off-line learning. In this context, it is important to analyse the understanding and 
preparation of students regarding the online learning framework implemented at the 
university level during the current pandemic of COVID-19.  
 
The research demonstrates the students' optimistic view of e-learning and therefore the 
adoption of this new learning system. The value of e-learning in the time of the COVID-19 
crisis has also been empirically shown. In reality, e-learning has arisen as a new medium to 
strengthen the learning process, where social media can help increase learning performance. 
The results of the report will make it possible for educational institutions and decision makers 
to move this online learning process to the next step in a better way. 
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As for recommendation, students may need more training to be well-prepared in the 
implementation of ODL and at the same time, they would also need to accept the changes 
that happened in the education system especially at tertiary level. Based on this study, the 
researchers would like to recommend for future research to investigate the comparison 
between students’ and lecturers’ readiness by using quantitative approach where more 
respondents can participate in the study.  
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