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Abstract   
This article aims to discuss findings from a recent study on how Malaysian prison officials 
understand the importance of education and its impact that will affect the entire policy of 
rehabilitating child and young offenders detained within the prisons settings in Malaysia. The 
study adopted a qualitative methodology approach applying face-to-face interviews with 
prison officials directly deal with matters related to rehabilitation programs for child and 
young offenders; looking for their views on the topic discussed. The data discover that, among 
others; first, the prison officials believe the provision of proper educational opportunities for 
child and young offenders throughout the imprisonment helps the entire process of 
transforming the youths become better persons and also after being released from the 
institutions; secondly, the element of education is always given priority by the Malaysian 
Prisons Department as an effective education rehabilitative approach aimed at restoring the 
confidence of the youths and helping them become more prepared to develop themselves 
before joining the community after the end of the imprisonment; and, several setbacks faced 
by the Malaysia Prisons Department when implementing policies related to the provision of 
education for youths pursuing learning activities whilst imprisoned have been identified; and 
the barriers can be well managed and resolved through a consistent understanding of the 
various Malaysian government departments pertaining to youth in Malaysia as well as the 
Prisons Department of Malaysia.  In addition, efforts to reconnect the bond between the 
child/young offender-parent(s) need to be strengthened as positive impacts can keep the 
youths’ momentum to survive as useful and persistent persons from returning to the criminal 
world. 
Keywords: Child/Young Offenders/Prisoners, Rehabilitation, Education, Prison, 
Institutionalization, Malaysia 
 
Introduction 
Discussion topics related to prisoner rehabilitation are usually linked to questions such as, the 
ability of prisoners to survive during imprisonment and after their imprisonment; and their 
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ability to realize their past crimes. (Rosfizah, 2012; Benard & Felicia, 2015). Efforts undertaken 
by the Malaysia Prisons Department to lead prisoners to return to society through the 
implementation of various systematic and organized rehabilitation programmes - which are 
closely linked to this article lies on the "Putra Module", primarily designed to integrate various 
rehabilitation programs for child and young offenders to be changed persons after released 
from the prisons institutions. (Rosfizah, 2011; 2012; 2013; 2014).  
To date, the Malaysia Prisons Department has been referring to the "Putra Module" - the blue 
print for the department sought to direct the department to consistently integrate various 
education programs/modules/activities within the rehabilitation process driving young 
offenders stop having criminal minds and/or negative behaviour during incarceration and 
ultimately after released from the institutions1. 
Currently, there are 12 ‘schools within prisons’ or also recognized as “Integrity Schools” across 
the country which were established on the zone basis: Kajang Integrity School (Central zone), 
Kluang Integrity School; Muar Integrity School (Southern zone), Marang Integrity School 
(Eastern zone), Sungai Petani Integrity School (Northern zone), Bentong Integrity School 
(Eastern zone), Kota Kinabalu Integrity School, Kuching Integrity School (Sarawak), Puncak 
Borneo  Integrity School other than the Malacca Henry Gurney School and Keningau Henry 
Gurney School2. 
Henceforth, the paper provides a discussion that would explain how prison officials of the 
Malaysian Prisons Department shed the stand whilst carrying out their duties towards 
rehabilitating child and young offenders detained within the prisons institutions. 
Furthermore, the article will extend the explanation on views of the officials regarding some 
recommendations in response to the setbacks they faced to stimulate the implementation of 
relevant policies. 
The data cover the findings from the interviews with three respondents involved directly in 
the management of the rehabilitation process of child and young offenders within the 
Malaysian prisons institutions. 
 
Subsequently, the following research questions have been addressed in the present article; 
namely: 
(i) How do prison officials of the Malaysian Prisons Department express their thoughts 
and  beliefs about the importance of education towards strengthening the entire process 
of  rehabilitation of child and young offenders in Malaysian prisons?; and, 

 
1 Basically, the module consists 4 phases, namely “Disciplinary Building Programmes” (Phase 
1), “Moral/Attitudes Reinforcement Programmes” (Phase 2), “Skills Programmes” (Phase 3) 
and “Humanity Programmes” (Phase 4). Refer details in MT Rosfizah (2011); Educating and 
Rehabilitating the Child and Young Offenders in the Prisons: A Practice in Malaysia; ICYouth 
2011; 1-3 November 2011 
 
2 Read further Rosfizah Md. Taib, Educating and Rehabilitating the Child and Young Offenders 
in the Prisons: A Practice in Malaysia, ICYouth 2011, Palm Garden Hotel, Putrajaya, Malaysia; 
1-3 November 2011 and the website of the Malaysia Prisons Department: 
www.prison.gov.my 
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(ii) To what extent the Malaysian Prisons Department may offer measures to strengthen 
 the implementation of educational opportunities towards strengthening the entire 
 rehabilitation process of child and young offenders in Malaysian prisons?  
Therefore, the research objectives set in the current article are: 

(i) To examine the thoughts and beliefs of the Malaysian prison officials on how they 
 confide that education is important towards strengthening the entire process of 
 rehabilitation of child and young offenders in Malaysian prisons; and,  

 (ii) To observe the feelings and reflections of the Malaysian prison officials towards offering 
 measures to strengthen the implementation of educational opportunities towards 
 strengthening the entire rehabilitation process of child and young offenders in 
 Malaysian prisons. 

The purpose of this article is to discuss whether the stance and insights of the Malaysian 
prison officials on the topic will shed lights on better assist the reinforcement of policies 
related to the entire rehabilitation process of child and young offenders through education 
within the Malaysian prisons settings. 
 
Literature Review 
Originally, in 2008, the Malaysia Prisons Department started off to formally implement the 
formal education program or ‘schools within prisons’ for child and young offenders detained 
within the prisons settings like normal schools outside the institutions, called “Integrity 
Schools”, which in turn, the policy has been upgraded from year to year now. (MT Rosfizah; 
2011; 2013; 2014; 2018). The policy that initially meant to decay the illiterate issues among 
child and young offenders through reading, computing and writing activities has raised a vast 
interest among the youths to develop them during the imprisonment. 
Many academic achievements recorded by young offenders pursuing studies whilst 
imprisoned have encouraged the attention of the Malaysia Prisons Department to strengthen 
their rehabilitation program through various educational programs from time to time. 
(Utusan Malaysia, 2015; Harian, 2015; Nayan, Mahat, Hashim, Saleh, & Norkhaidi, 2018).  
Several success academic stories notably by Malaysian young offenders in public 
examinations include among others; in 2017, 13 students obtained 4A to 9A in 2017 Sijil 
Pelajaran Malaysia; three students from 157 candidates got 7A and at least 68 people got 1A 
in 2016 Sijil Pelajaran Malaysia (Metro, 2017; Malaysia, 2017) and one student of Sungai 
Petani Integrity School got 7A and 1B in SPM 2010 (Malaysiakini, 2012; Zulfadhli, 2018). 
Sandra J. Bell (2017) opined that educational programming is an important part of 
correctional programming as many young offenders have experienced failure in their previous 
schools prior to the admission of the detention centre.  
In undertaking their duties providing various formal and informal approaches while dealing 
with children and young people placed in institutions, professional practitioners/trainees 
intend to build up positive relationships with the youths in that this will encourage 
participation in the learning environment (Turner, 2014). 
Young delinquents are more likely to relate to their academic needs and general interests as 
well as just to fill their leisure while in prison. Participants in the study presume the 
opportunity to pursue knowledge from primary to secondary school and higher education 
during the detention period helps them to think critically and logically about their future 
(Rafedzi & Abrizah, 2016). 
Tewksbury and Dabney (2009) remarked that those who work within the system; for instance, 
the prisons institutions have different views than those represented by politicians and 
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support programs, services, and resources to meet inmates’ multitude of needs while 
normalising the environment. The view that imprisonment can prevent children from 
continuing to engage in crime after the imprisonment period ends is always contradicted with 
the argument that there are still studies proving otherwise (Samuri & Awal, 2015). 
 
Methodology 
The present paper endeavours to reveal some findings extracted from a recent study 
conducted in the Malaysia Prisons Department regarding the implementation of the 
rehabilitation process of child and young offenders through education within the Malaysian 
prisons institutions.   
The interview data with prison officials discussing about the prison officials’ experiences; 
thoughts and beliefs about the topic are presented towards answering the predetermined 
Research Questions as mentioned earlier. 
Three respondents were selected based on a purposive sampling where the researcher 
attempted to explore the attitudes and mindsets of the prison officials who served significant 
roles with the management of child and young offenders placed within the prisons institutions 
in Malaysia. 
Prior to the interviews, arrangements were made with the Head Quarters of the Malaysia 
Prisons Department, finding the time and schedule appropriately to conduct the face-to-face 
interviews with the individual respondent at a time.  
Realistically, the date of all interviews has been revised quite several times as respondents 
have tight schedules and various ad-hoc routines. In conducting qualitative investigations, the 
researchers can anticipate that such a situation will easily occur understanding the 
respondents are high-ranking officers in their departmental management line-ups. Although 
it was sometimes difficult to expect, however, the researchers were more than appreciative 
of the willingness and readiness of all respondents to be interviewed and these feelings 
ultimately overcome all the difficulties that need to be addressed in the early stage of the 
study. 
For the purpose of the discussion in this paper, the respondents are given pseudonyms as 
follows: “Nazam”; “Dayang” and “Tahir” in which these identities are not referring to their 
real names and/or positions held. In this respect, their original names and positions are 
hidden to maintaining their identification in order to preserve the ethical issues of research 
requirements. However, their actual identification is only known to the researchers. 
All the interviews were based on a set of semi structured questions that acts as a guide to 
both the researchers and the respondents. Interview questions were sent to the respondents 
before the interview dates which this allowed them to get an idea of what the researchers 
meant to explore in the study as well as to encourage them to be more prepared to provide 
feedback during the interviews. Finally, the respondents were observed to have acted 
independently and were not prejudice when expressing their opinions and views upon the 
questions posed.  
The entire interview process took place without compulsion and both the researchers and 
respondents gave appropriate space and opportunity to one another accordingly, so that new 
and/or emerged issues or questions arising out of the interview guide will be responded by 
the participants in particular regarding the topic of the study. Later, the data analysis process 
was transcribed manually according to the emerged codes and labels towards answering the 
research questions as mentioned earlier.  
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Finally, the findings of this study will be used to identify the extent to which the prison officials 
of the Malaysia Prisons Department are aware of the impact of education programs 
implemented on child and young offenders in Malaysian prisons are able to assist the whole 
rehabilitation process within the target group of the offenders within the Malaysian prisons 
system. 
 
Findings and Discussion 
The Importance of Education 
Ultimately, the prison officials see education as the fundamental tool designed to rehabilitate 
child and young offenders to be better persons during incarceration. They believe that 
education operates as the right tool, in a more accurate sense, can change the previous 
criminal minds in youth towards becoming useful citizens after being released from the 
institutions later.  
For instance, Dayang expressed: “…[w]hen we look at the concept of education, when you 
open the school door, you will close the prison's door!... Someone has quoted it. I agree with 
that quotation because of the young prisoners who have (obtained) education in prisons, and 
have been released, we do not see them coming back. That is the (effective) tool...…”  
Another prison official, Nazam emphasized; “I think this (education) is the most appropriate 
step in improving academic standards among Malaysians. We should not downgrade those 
(child and young offenders) because the education opportunity is for everyone! At least, let's 
not downgrade them personally, for whatever mistakes (they had committed). So we should 
get them back (rehabilitate them) .... So at least, if they get the benefits for them and their 
families (education) … with the certificates they have, they will not be able to rethink (about) 
criminal activities (anymore). That is the opportunity that Malaysians need. If they go out of 
prisons without knowledge and academics, they are still at a disastrous level…” 
By encouraging child and young offenders changing their previous criminal mindsets, 
indirectly, this would train them to be criminal free persons once released from the 
institutions. We may capture the thinking of the Malaysian Prisons Department officials that 
they predicted, by providing adequate education programs to child and young offenders 
during imprisonment, this will help the department to achieve their mission towards 
providing an effective rehabilitation process to these young ex-wrongdoers.  
In addition, the prison officials explicate that, taking into account education as their 
paramount concern when managing child and young offenders within the prisons settings, 
they actually help the child and young offenders to begin to respect themselves that they are 
still useful people who can contribute not only to themselves but to their families and the 
society in general. 
Tahir elucidated; “What I see, we must put our focus on what has been accounted for…. my 
mindset should be focused (seeing the prisons institutions) as a school that I need to lead 
rather than a prison because it is a different setting. I am here (acting) as a father who cares 
for children under 21 years old. When focusing on it, (my) mindset and mentality need to be 
corrected. I consider them not as liabilities but as assets. If we think this, then we are in that 
direction. They are not burdens; they are the assets that need to be guided to become 
dignified teens that have a sense of identity. We build them so they return to society as 
productive teens who can later make themselves, families and society to be proud off!” 
Likewise, Nazam added; “In prisons, we are more to (cure), prevention so they (child and 
young offenders) do not repeat their crimes. That's why we hold programs in prisons (similar) 
to programs in schools; the academics are part of the rehabilitation (modules)…” 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN PROGRESSIVE EDUCATION AND DEVELOPMENT  
Vol. 8 , No. 4, 2019, E-ISSN: 2226-6348 © 2019 

814 
 

In this regard, we may understand that the Malaysian prison officials assume that the 
rehabilitation process of child and young offenders through adopting education could also 
strengthen the overall rehabilitation process of child and young offenders placed within the 
Malaysian prisons institutions. 
Meanwhile, Dayang recounted; “… So, education has done some good to them, (contributes) 
benefits (to) the prisoner themselves. To the department (the Malaysian Prisons 
Department), we feel that our vision is to create excellent people through effective 
rehabilitation (process). It is effective that we see why we make (educational) programs that 
fit the lives of people outside, and we do not see them come back (inside). When people are 
not coming back (return to prisons), we are talking about the costs of prison, the prison’s 
image, and of course, for family these (rehabilitated offenders) are (still) assets, we change 
liabilities to assets. Once (during the early stage of rehabilitation), it's a challenge because of 
their previous (bad) minds. But with the right approach, if put them in the right place with the 
right approach… so we have also done justice to them and the department and the country; 
we have (managed) to rehabilitate the child and young offenders sent to us (prisons) to be 
rehabilitated ... " 
In addition, the prison officials were firm in pointing out their stand and their spirit to prove 
that academic and vocational programs are their most preferred programs that can be used 
as an appropriate channel to help children and youth offenders become more conscious and 
transformed persons. Quoted from Tahir: "... here (within prisons institutions), we want to 
make academic as our core treatment! We also want to make (prisons institutions) as a 
vocational school with all approaches (learning activities) and certification programs 
(accredited)…” 
To this far, we apprehend that the Malaysian Prisons Department is objective in putting 
forward their mindsets of believing that education is inevitably a right to be fulfilled to child 
and young offenders and therefore, they will persistently fulfilling their duties accordingly. 
 
Measures and Recommendations 
When discussing about their motivation towards changing previous young criminals to be 
better persons while being imprisoned, the prison officials shared some of their viable 
perspectives. 
Useful points to be noted under this sub-heading are as the following: 
i. Get Continuous Support from the Government and Various Governmental 
Agencies/Departments  
First and foremost, the researchers discovered that the Malaysian prison officials realized that 
the key factor in tackling the current issue would begin with how the Malaysia Prisons 
Department would gain a solid support from the government of Malaysia, particularly in 
supplying sufficient learning facilities and materials proportioned to those child and young 
offenders pursuing studies within the prisons settings.  
For example, Tahir commented; “..... (Actually), (e)ducation is worth to be paying attention 
for... in the present education system, the education (implemented for child and young 
offenders) is not processed in a professional way. (It is true) the prisons department is under 
our control, but why not there is another body (organization) sitting together (co-operate 
with the Malaysia Prisons Department), like the university (which) has a (special) Dean (a 
proper and systematic and organized institution acting as a leader/manager) who organized 
the school and we were all there? It may be possible to appoint a person who plans… to 
function as a middleman; program leader….” 
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Although the suggestion seems quite extreme as if the Malaysian Prisons Department 
requested a unit or division under the Ministry of Education to be specifically set up to deal 
with education management for CYO placed within the prisons settings; however, this idea 
highlights that what is actually happening in the present system appears to be less organized 
and manageable. 
Added by Nazam, asserting the similar issue: “… Our constraints... Human resource… 
equipments and financial! Those are our constraints ... like staffing (the human resource 
aspect). (Currently), many (new prisons) institutions (being) opened, so meaning, staffing 
(matters) is relevant, right? ... our (financial) allocations (educational needs) (to be) given (to 
CYO) depending on (our) financial abilities, the money to buy equipments, stationeries like 
notebooks, pencils….” 
Based on the above excerpts, it is quite clear that the critical part that must be addressed by 
the Malaysian government is directly related to infrastructural and learning facilities that are 
still inadequate in order to meet the necessities of children and young persons who are 
pursuing education within the Malaysian prisons institutions. 
To overcome the issue, what is being practiced is that the Malaysia Prisons Department has 
done what is to be done adjusting and modifying the prisons settings transformed to classes 
enabling those young learners in the prisons to get a proper education. 
Dayang unveiled, “… (i)n terms of facilities available in prison. Basically, prisons are not built 
for school, so we're changing the available space for school. (But) our school (prison-designed) 
… if in terms of comfort, (that’s not) may be... learning materials and all are (still) very 
minimal…” 
Further stressed by Tahir; "... (to) make this all (educational provisions for child and young 
offenders) successful, the infrastructure plays a major role. We (the Malaysia Prisons 
Department alone) cannot afford it! … morning (sessions) (the very same building is being 
utilized for the academic programs), if there are other buildings that are more than that, many 
children will sit for SPM and (more and more) teachers can be sent (into the institutions) ... 
why not to focus on improving the rehabilitation of facilities and infrastructure so (education 
plan in prisons institutions) (could) be more perfect and successful?" 
Along the way, Nazam still hopes the Government will continue to be confident of the 
Malaysia Prisons Department's ability to revive the child and young offenders through a range 
of education programs by continuously supplying various learning facilities to prisons 
institutions for the benefits of the youth pursuing studies inside the institutions; “….I hope 
the government will provide infrastructure to be more organized and systematic for child and 
young prisoners so that they can pursue academic programs (more fully) whether 
academically or theoretically. We (the Government) can (in fact) provide a more complete 
facility simply as (available) in schools (outside the institutions), (with suitable) computer 
facilities… more comfortable classes, and (with) the (more serious) involvement of the 
Ministry of Education... meaning, in terms of teacher provisions … (more) suitable and (more) 
competent teachers (sent into the institutions). We are not requesting more! If it can be (just) 
the same (as outside schools), if we want to do some kind of skills, it can be the same as what 
they do outside (outside the prisons institutions). Like a vocational college ... (as if) we (could 
always) make a special (too) in prisons institutions."  
In an extensive explanation, Tahir explained; “Therefore, we need the support and assistance 
of all parties. At present, all (many) are busy (many other government departments) come 
here (to prisons institutions) (to contribute in various forms of cooperation) .... schools (within 
prisons settings) only a few; (if) the Ministry of Education (can come here), they can assist in 
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the provision of (facilities) classes for schools, then, JAKIM (and any agency related to religious 
matters) (may come here). ... to assist (provide more) (educational)… adequate supply (of 
teachers) is (just) perfect. Things to be contributed (are) not (that) much, (finally), the system 
(the provision of educational programs within the prisons institutions) will become even 
stronger!”  
 
ii. Openness to Welcome Collaborations from outside the Institutions. 
From another perspective, the prison officials opened their minds more widely towards 
welcoming any sort of relevant collaboration from outside the institutions simply to intensify 
practical and effective implementation of the education programs for youth offenders placed 
within the institutions. 
Tahir elaborated in a firm tone: “We cannot maintain the 'closed doors' (policy) any longer. 
Serious (attention and action) should be given by certain agencies, (these all) are not the only 
prison’s (Malaysia Prisons Department) duty (alone)! …. because we cannot move in silo, 
alhamdulillah (thank God), I see the vast opportunities with JAIM and MAIM (Religious 
Departments), then, with UTEM (and) all, because we have no expertise, so we need them 
(other agencies) to come (cooperate with prisons institutions).” 
Nazam reemphasized the same point: “…(w)e are still silos, that is the barrier we have to 
solve! The school was supposed to be (just) anywhere... in prisons (for example); still (needs 
to have) schools.... this is why many outside companies (inspired to offer) CSR (Corporate 
Social Responsibility activities). We make CSRs with (quite several) departments (outside of 
prisons institutions). Like Microsoft… they provide a laboratory (computer) at the Henry 
Gurney (‘schools within prisons institutions’ in Malacca). We (also) have a partnership with 
Metro… (offers) driving (ethical courses)…” 
In due manner, we capture the thoughts of prison officials that the perception that we usually 
understand is the duty to maintain the obligation to correct the behavior of the prisoners is 
not only borne by the Prisons Department of Malaysia alone.  
Apparently, we may feel the prison officials are humble to admit how lack they are in other 
respective areas and useful fields other than providing a safe and secure place for the child 
and young offenders within the institutions. In this point of view, we find encouragement 
among prison officials to stimulate the implementation of educational opportunities towards 
strengthening the overall rehabilitation process of children and young offenders in Malaysian 
prisons should not be taken lightly. Henceforth, it seems that they are getting ready to be 
more open to welcoming any outside agencies who voluntarily want to devote to the child 
and young offenders in prisons with the intention solely to help the Malaysia Prisons 
Department to seeing child and young offenders becoming useful persons in the near future 
or at least upon their release. 
Dayang was also in the same wavelength; “… (b)ecause (to date), we (managed) get 
cooperation (with outsiders)… in sports (one example) with the National Sports Council… 
culture and arts with their respective cultural departments where they send instructors (into 
the prisons institutions) like (teach CYO) (skills) singing, theater dance (various arts and 
culture skills) to groom them (CYO) into this field and give them (CYO) certificates, and 
(consequently), they (CYO) are offered to become coaches in this field. Now, we see we 
stretched out education (programs) into several (other) branches - academic, sports, skills, 
culture and arts.” 
Tahir supported the same policy: “…(m)yself (especially), encourage NGOs to come, (if) 
before, they came to (simply) visit only, I do not want (this approach) to be that (way forever) 
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because we are not a Zoo…. Come here, let's get the 'win-win' (situation), they (outside 
agencies) can make (any) programs, I ask them to bring motivators (for example).... (there is 
one agency) They brought blind people to come here to play music (a charity show to child 
and young offenders). In addition, (there are agencies) NGO (adopt) approaches such as more 
specialized (in) treatment and approach rehabilitation (activities)... (this is the kind that) we 
are very much welcome!” 
Dayang too, commented: “… (b)ecause (todate), we (managed) get cooperation (with 
outsiders)… in sports (one example) with the National Sports Council… culture and arts with 
their respective cultural departments where they send instructors (into the prisons 
institutions) like (teach child and young offenders) (skills) singing, theater dance (various arts 
and culture skills) to groom them (child and young offenders) into this field and give them 
(child and young offenders) certificates, and (consequently), they (child and young offenders) 
are offered to become coaches in this field. Now, we see we stretched out education 
(programs) into several (other) branches - academic, sports, skills, culture and arts.” 
 
Strengthen a Policy Related to “Parent(s) – Child/Young Offender Relationships”  
When moving forward to realize efforts related to the rehabilitation of child and young 
offenders through education, the institution is aware that another important element to be 
considered is to strengthen the policies relating to "parent(s) - child/young offenders 
relationships". The officials recognized that even these child and young offenders are 
presently living behind bars; still the bond with their parents should not be kept distantly.   
Aware of the significant of the policy, Tahir shared one of his experiences; “In terms of virtue, 
parents who come to the institution by bus far away from Kota Bahru (for example), we 
provide shelter for them. The place (the visit area) is also upgraded to be conducive (enough) 
– a 'close visit' (for parent(s)-child). (The) family relationship is very important. To those 
(children and young offenders) who are (up to) 3-4 months are not contacting to each other 
(parent-child), so, we (the management) will inquire (children and young offenders) (and 
later, take the initiative) ask if they have money to make a call request. Or if (the child and 
young offenders) have no money, we (the management) will give them (a chance to) contact 
their parents once a month ... we (also) will track which (child and young offenders) (who) 
have never been able to meet up (their parents)... There are some (child and young offenders) 
who have been arrested (escaped from the institution), then, (the management) asked why 
they ran away; (they answered) because they missed (their) father, family…only (now), (they) 
just remembered (the parents)!...” 
The reality of being imprisoned is, in a layman’s language; already a torture! This is where the 
Malaysia Prisons Department has to play their prudent part to reunite the partially broken 
relationship between the parent(s) and the child/young offenders. 
Nazam frankly spoke: “In fact, the family plays an important role in prisons. They (family 
members) must give support from outside (prisons), they (family members-prisoners) should 
meet up, (family members) should come to advice their children, so those children can behave 
themselves (realize to change)...” 
We can see how the most relevant policy is to make a tremendous impression on child and 
young offenders towards reviving self-confidence among them. The strong impact of the 
family still affects the entire development of offenders even though they live separately. 
Dayang reconfirmed: “…Especially those who are with the academic program, before they sit 
for the SPM (“Malaysia Higher Certificate”), we have a “Restu Ilmu" Program (“Blessing Day”). 
We will call the parents to make prayers like regular schools (outside the institutions), we will 
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do somewhere around September. (During) the whole day, we will assign a counselor (to stay) 
with the family, they will discuss the performance of these children ... we ask the parents 
(they) to pray for their children (approaching the exam day), we make prayers... we do a lot 
of stuff together (as a parent/family program) as it is a one day program for the family to be 
together with their children.” 
 
Conclusion 
This paper has sought to answer the research questions designed earlier intending to reveal 
how the perceptions and actions of the Malaysian prison officials manage matters related to 
educational provisions among child and young offenders in Malaysia affect the implication of 
the relevant policy discussed. 
In summary, the above mentioned points may be reflected as the following: 
First; the Malaysian prison officials are clear in their minds and actions that their principal 
roles are to enhance the Malaysian government policies pertaining to providing a proper 
education to child and youths pursuing studies whilst imprisoned. This is consistent with the 
Malaysia Prisons Department’s mission and vision, being the correctional agency for the 
country that is to provide effective rehabilitation programs other than to provide a secure 
place of detention to prisoners; 
Next; the Malaysian prison officials seem to understand that education is influential to 
stimulate child and young offenders change in their behavior and actions become useful 
persons during the term of imprisonment and also after being released from the institutions 
later; 
We may also denote that, in due course, the implementation of education programs among 
child and young offenders within the Malaysian prison settings may also help the youths to 
clear up their negative and criminal mindsets during the imprisonment as well as this, in 
gradual, will train them not to repeat the same mistakes committed in the past; 
Meanwhile, the Malaysian prison officials are also aware of some issues and obstacles that 
must be addressed to ensure the overall implementation of policies relating to the 
rehabilitation of child and young offenders through education can run smoothly and 
successfully, among others, involving issues like the lack of proper educational facilities and 
materials; the needs of the Malaysia Prisons Department urging for suitable collaborations 
with various governmental department and stakeholders outside the prisons institutions; as 
well as to recreate, reconnect and rebuild half ruined relationships of “parent(s) – child/young 
offenders”; 
From the findings also, it is also worth noting that all those identified challenges are foreseen 
as manageable provided the Malaysia Prisons Department can get a firm and solid support 
from the relevant governmental agencies; for example, the Ministry of Education, the 
Ministry of Youth and Sports, Ministry of Home Affairs, State Religious Departments and many 
other related agencies directly or indirectly dealing with maintaining the interests and rights 
of young prisoners in the country; 
Apart from that, we also may apprehend that as administrators and policy makers 
representing the  Malaysia Prisons Department, the  prison officials are always looking 
forward to the best approach to succeed in a planned rehabilitation program to maintain the 
best interests of the youth offenders to be upheld at all times during the imprisonment.  
Finally, the article concludes that the implementation of policies relating to the safeguarding 
of the opportunity for child and young offenders pursuing studies within the detention period 
can be restored if the Malaysia Prisons Department's top management gets unwavering 
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support from the government in particular towards producing a new generation that can 
contribute more to the wellbeing of the country completely. 
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